November 23, 2004

RE: Recommendation for the services of Maid In Montreal

To Whom It May Concern:

As a new mom and grad student, 1 i feel overwhelmed with all of
the duties involved with studies, writing papers, spending quality time with my daughter,
and husband and still maintaining my home to my standard of cleanliness. I have used
other services and found that their work, while good, was not exceptional. I would feel
disappointed after the cleaner had left, thinking that if my baby had napped for two hours,
I could have done the same quick mop and dust that they had done. In fact, I frequently
do.

I was looking for hi l. T wanted s to do the sanitizing

and scrubbing I am never able to do anymore I wanted my floor cleaned under my sofa,
and my counter wiped under my microwave. | wanted the sinks to be sterile and the tub
to be spotless. And, you know? I just wanted my whole house clean at once.

I discovered Maid In Montreal approximately four months ago. I have used their
services every few weeks since then. I have found them to be prompt, friendly, thorough
and helpful. Every time they leave, I can be sure that my home is sparkling from top to
bottom, smelling fresh and clean and looking bright and cheery. I know that my dust
bunnies have not been swept under my rugs! They have been accommodating to last
minute time changes and are competitively priced. They can be counted on for cleaning
tips and suggestions, which, for someone who enjoys a clean home, is a blessing. And
with two staff working. it makes the time that my home is “occupied” half as long!

Their work is impeccable and cheery and I would highly recommend this
company for anyone wanting a periodic “freshen-up” or, especially, a regular cleaning

service. [ will continue to appreciate their service and support while I finish my classes
and care for my family!

Sincerely,

%«afﬂa\_,

Cindy Knapton
(a self-proclaimed neat-freak)



